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ßorJof TJptâo

IJKo KTnJPm ßorJof TrJPf kJKr?
IJkjJr ßTJj ßorJof TrJr k´P~J\j yPu fJ TrJ IJoJPhr hJK~fô, ßlJj
TÀj:
■ VqJx ZJzJ IjqJjq xTu ßorJof TJP\r \jq xJKntx ßx≤JPr 

0300 303 1682 j’Pr (mJÄuJ uJAj) IgmJ
0300 303 1771 j’Pr (AÄPr\L uJAj) (ßxJo ßgPT ÊâmJr,
xTJu 8aJ ßgPT rJf 8aJ kpt∂)

■ xTu k´TJr VqJPxr ßorJof TJP\r \jq rmJat Kyg KyKaÄ-F 
0800 169 2337 j’Pr ßlJj TÀj (ßxJomJr ßgPT ÊâmJr
xTJu 8.30aJ ßgPT KmTJu 5.30aJ kpt∂)

■ pUj IJoJPhr ßlJj mº gJPT fUj k´Tíf \ÀrL Im˙J~ jqJvjJu
Pk´JkJKat xJKntPx 08457 573764 j’PrÇ

IJkKj xJKntx ßx≤JPr ßlJj TrPu fJrJ pJ TrPm:
■ Km˜JKrf fgq KjPm FmÄ IJkjJr ßorJof TJ\ UÅMP\ ßkPf

IJkjJPT FTKa \m j’r KhPm
■ ßp TjasJÖr TJ\Ka TrPm fJr jJo IJkjJPT \JjJPm

■ ßorJof TrPf Tf xo~ uJVPm fJ IJkjJPT \JjJPm

■ TjasJÖPrr \jq ßlJPj TgJ muJr FTKa xo~ KbT TrPm IgmJ

■ ßlJPj TgJ muJr xo~ KbT TrPf TjasJÖPrr xJPg ßpJVJPpJV  TrPmÇ

FA ßxTvJPj pJ IJPZ:
■ ßorJoPfr \jq IJoJPhr xJPg IJkKj KTnJPm ßpJVJPpJV TrPmj

■ KT KT ßorJof TrJ IJoJPhr hJK~fôÇ

■ KTnJPm IJorJ PorJof TJ\PT k´JiJjq KhP~ gJKTÇ

■ IJkKj pKh x∂MÓ jJ yj fJyPu KT TrPmjÇ

■ IJkjJr mJxVOPy TJ\ TrJr xo~ IJoJPhr TjasJÖrPhr ßToj
mqmyJr IJorJ IJvJ TKrÇ

■ TjasJÖrPhr xJPg IJkjJr ßToj mqmyJr IJorJ IJvJ TKrÇ
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IJkKj pUj rmJat Kyg KyKaÄ-F VqJx xJKntKxÄ
mJ ßorJoPfr \jq ßlJj TrPmj fUj fJrJ
IJkjJPT IJkjJr uqJ¥uct ßT K\ùJxJ
TrPm, fJrkr xKbT KaPor xJPg IJkjJPT
PpJVJPpJV TKrP~ KhPm, Kao pJ TrPm:

■ Km˜JKrf fgq KjPm

■ FTKa xJãJPfr mqm˙J TrPm, IgmJ

■ IJkjJr xJPg ßlJPj TgJ muJr xo~
KbT TrPf fJrJ VqJx  AK†Kj~JPrr
xJPg ßpJVJPpJV TrPmÇ

IJorJ ßp xTu ßorJof TJ\ TKr

ßpxm ßorJof TJ\ TrJ IJoJPhr hJK~fô:

■ IJkjJr mJxVOy FmÄ mJKyPrr ßh~JPur TJbJPoJ

■ KYoKj FmÄ ZJh

■ \JjJuJ (xJiJref ßpèKuPf TÅJY uJVJj jJA) FmÄ hr\J

■ ßcsj, k~jJuL, kJP~-YuJ kg FmÄ KxKz

■ ßmKxj, Kxï, mJg, a~Pua, lîJv TrJr KxxaJjt, SnJrPlîJxy ßp
ßTJj VqJx, ‰mhMqKfT, kJKj FmÄ IJm\tjJ Kj~πj xJKntx

■ IJoJPhr xrmrJy TrJ KTPYj S~JTtak,
TqJKmPja, TJkPmJct  FmÄ KlPac
S~Jrcsm

■ ßp \J~VJ IJkKj IJkjJr k´KfPmvLr
xJPg FTP© mqmyJr TPrjÇ

IJorJ IJkjJr mJxVOPyr AÅhMr S
ßfuJPkJTJr Ckhsm KjP~S TJ\ Trm FmÄ
pKh ßhUJ pJ~ ßp IJkjJr TJrPe FA xoxqJ
‰frL yP~PZ fJyPu IJkjJPT IJorJ \KroJjJ
iJpt TrmÇ

VqJx, kJKj FmÄ KmhMq“ xrmrJy

IJkKj pKh VqJPxr Vº kJj fJyPu
IKmuP’ asJ¿PTJPT 0800 111 999
j’Pr ßlJj TPr fJ \JjJjÇ

IJkKj pKh VqJx, KmhMq“ mJ kJKjr KoaJr
mJ ßoAj xJkäJAP~r \jq ßTJj IxMKmiJ
ßnJV TPr gJPTj fJyPu ßp
PTJŒJjLPT Kmu ßhj fJPhrPT fJ
\JjJjÇ IJkjJr ßvw KmPu fJPhr ßlJj
j’r kJPmjÇ

IJkjJr kKrmJPrr TJrS TJrPe mJ
ImPyuJ~ pKh KTZM jÓ yP~ gJPT
fJyPu ImvqA IJkKj KjP\ fJ ßorJof
TrPmj IgmJ IJoJPhr TjasJÖr KhP~
ßorJof TrJPf yPm FmÄ FA \jq
IJkjJPT YJ\t iJpt TrJ  yPmÇ
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ßorJof TJptâo

ßorJof TrPf Tf xo~ uJVPm?
pf hs∆f x÷m IJorJ IJkjJr ßorJof TJ\ xŒJhj TrPf YJAÇ IJkjJr
xMKmiJ\jT xoP~ k´gomJr ßhUJr xo~A x÷mkr xPmtJó oJjxŒjú nJPm
k´PfqTKa ßorJof TJ\ xŒJhj TrJ IJoJPhr uãqÇ IJkKj nJu xJKntx
kJPòj FaJ KjKÁf TrPf IJorJ xm xo~ IJoJPhr TjasJÖrPhr
kJrlroqJ¿ FmÄ ßTJ~JKuKa kptPmãe TKrÇ KTZM KTZM ßorJof TJ\
IjqJjqèKur ßYP~ UMm ßmvL \ÀrLÇ IV´JKiTJPrr KnK•Pf IJorJ \ÀrL
ßorJof TJ\èKu KmPmYjJ TPr gJKTÇ

\ÀrL ßorJof xoNy
pKh IJkjJr kKrmJPrr KjrJk•J mJ ˝JP˙qr k´Kf ßTJj oJrJ®T ^áKT xOKˆ
y~ fJyPu IJkjJr ßorJof TJ\ \ÀrL KyxJPm Vjq TrJ yPmÇ F„k
\ÀrL kKrK˙KfPf IJkjJr \jq 24 W≤Jr oPiq FT\j TjasJÖPrr
mqm˙J TrJ IJoJPhr uãqÇ fJrJ G ˙JPjA ßorJof TrJr ßYÓJ TrPmÇ
KT∂á pKh fJ x÷m jJ y~ fJyPu fJrJ KmkhoMÜ TrPm FmÄ pf hs∆f x÷m
TJ\Ka xŒJhj TrJr \jq KlPr IJxPmÇ

\ÀrL ßorJof TJP\r I∂ntNÜ Kmw~èKu yu:

■ Kmkh\jT ImTJbJPoJ

■ k´iJj ßcsAj mº yS~J

■ kJAk ßlÅPa pJS~J mJ Ijq mz irPjr käJK’Ä-Fr ßorJof

■ a~Pua mqmyJPrr IjMkPpJVL yS~J, pKh ßxUJPj Ijq ßTJj a~Pua
IJkjJr mqmyJPrr \jq jJ gJPT

■ IJkjJr mäPT ßTJj Vro kJKj jJ gJTJ

■ ßTJj KyKaÄ mqm˙J jJ gJTJ (IPÖJmr 1 FmÄ ßo 1 Fr oJP^r
xo~), IJkKj pKh mO≠, Ião yj mJ IJkjJr ßTJj ßZJa mJóJ gJPT

■ ToMqjJu KxÅKz WPr ßTJj mJKf jJ gJTJ

■ nJñJ k´Pmv kPgr mqm˙Jxy mäT KjrJkh jJ gJTJ

■ nJñJ TÅJY pJ ßorJof TrJ IJoJPhr hJK~fô FmÄ ßxaJ pKh
Kmkh\jT mJ KjrJk•Jr \jq ^áKT yP~ gJPTÇ
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\ÀrL j~ Foj ßorJof TJ\
IJoJPhr uãq yu IjqJjq xTu ßorJof TJ\
pf hs∆f x÷m xŒJhj TrJÇ KT∂á xmPYP~
èÀfôkNet Kmw~ yu IJkjJr xMKmiJ\jT Pp
ßTJj xoP~ IJorJ PxèKu xŒJhj TrPf
YJAÇ IJorJ IJPrJ YJA ßp IJoJPhr
TjasJÖrrJ k´gomJr ßlJj TrJr kr pUjA
x÷m yPm fUj ßorJoPfr TJ\ xŒjú TrPmÇ

IJkjJr pKh xMKmiJ y~ fJyPu IJoJPhr
TjasJÖrrJ pUj IJkjJr mJxVOPy TJ\ TrPm
fUj IJkjJr mJxVOPy G \JfL~ Ijq ßTJj
k´P~J\jL~ TJ\ gJTPu fJPhrPT IJorJ fJ
TrPf mumÇ Fr \jq IJorJ kOgT ßTJj
xoP~r mqm˙J TrPf YJA jJÇ

\Kau FmÄ mqJ~mÉu ßorJof
pKh ßTJj ßorJof TJ\ \Kau mJ mq~mÉu y~ fJyPu ßxPãP© IJorJ
TJ\ TrJr kNPmt IJoJPhr FT\j xJPnt~JrPT fJ kptPmãe TrPf kJKbP~
gJKTÇ Fr lPu k´TífkPã KT k´P~J\j ßx xŒPTt xmxo~ IJorJ KjKÁf
yPf kJKr FmÄ IJkjJr mJxVOPy pJS~Jr kNPmt TjasJÖrPhrPT nJunJPm
mMK^P~ KhPf kJKrÇ FTKa mz TJP\r \jq IJorJ x÷mkr xmPYP~ nJu
oNuq kJKò fJ KjKÁf yS~Jr \jq IJoJPhr UrPYr KyxJmS k´P~J\j
yPmÇ Fr Igt FA j~ ßp IJorJ F irPjr TJ\èKuPT KkZPj ßlPu rJKU,
KT∂á ßxèKu ßorJof TrPf xJoJjq ßhrL y~Ç

oJP^ oPiq, pUj ßTJj mJxVOyPT kMjCjú~j TrJr xo~ yPm fUj IJorJ
ÊiMoJ© I˙J~L ßorJof Trm ßTjjJ IhNr nKmwqPfA TJ\Ka IJmJr jfáj
TPr TrJ yPmÇ

IJkKj mJxVOPy IJPZj fJ KjKÁf
TÀj!

IJkKj pUj ßTJj TjasJÖrPrr xJPg
xo~ KbT TPrj fUj IjMV´y TPr
fJPhr ßlJj TrJr xo~ IJkKj mJxVOPy
IJPZj fJ KjKÁf TÀjÇ mJzKf
pJfJ~Jf ßorJoPfr UrYPT mOK≠ TPr
FmÄ Fr lPu xo~of ßorJof TJ\
ßvw TrJ TKbj yP~ kPzÇ IJkKj pKh
KjitJKrf xo~ mJxJ~ jJ gJTPf kJPrj
fJyPu pfhs∆f x÷m xJKntx ßx≤JPr FA
kKrmftPjr TgJ \JKjP~ ßlJj TÀjÇ
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IJKo pKh x∂MÓ jJ yA fJyPu KT yPm?
IJoJPhr ßTJj ßorJoPf IJkKj pKh x∂MÓ jJ yj fJyPu IjMV´y TPr
IJoJPhrPT fJ \JjJjÇ IJkjJr ofJof nKmwqPf IJoJPhr TJ\PT Cjúf
TrPf xJyJpq TrPmÇ

ßorJofTOf TJ\ xŒPTt IJkjJr xJKmtT x∂MKÓ pJYJA TrJr \jq pJrJ ßorJof TKrP~PZj Foj I∂f
vfTrJ hv\j mJKxªJr xJPg xJiJref ßaKuPlJPj IJorJ ßpJVJPpJV TrJr uãq K˙r TPrKZÇ

pKh ßTJj xJKntPxr IYu Im˙J Kjrxj TrJr khPãk KjPf IJoJPhrPT k´P~J\j y~ fJyPu IKnPpJV
TrJr \jq IJkKj xJKntx ßx≤JPr ßlJj TrPmjÇ IJPrJ Km˜JKrf fPgqr \jq IJkKj FmÄ xJChJjt
yJCK\Ä V´∆k mMTPuaKa ßhUMjÇ

ãKfkNre
IJorJ ãKfkNre ßh~Jr TgJ KmPmYjJ Trm pKh:

■ IJorJ IJoJPhr xJiJre xJKntPxr oJj IjMpJ~L ßTJj ßorJof TJ\ xŒJhj
jJ TKr

■ IJorJ ßTJj KjitJKrf xo~ rãJ jJ TKrÇ

ãKfkNre x’Pº IJPrJ Km˜JKrf fPgqr \jq IJkKj FmÄ xJChJjt yJCK\Ä V´∆k
mMTPuaKa ßhUMjÇ

TjasJÖrPhr IJYrjKmKi
IJorJ YJr\j k´iJj TjasJÖPrr xJPg ßpRgnJPm ßorJof xJKntx kKrYJujJ TPr
gJKT pJrJ k´PfqPT FTKa FuJTJ~ mJxVOPyr xJKntx k´hJj TPrÇ IJorJ fJPhr
CóoJj FmÄ fáujJoNuT To ßrPar \jq fJPhrPT ßorJof xJKntPx KjP~KZÇ

IJkjJr mJxVOPy TJ\ TrJr xo~ IJoJPhr TjasJÖrrJ pJ pJ TrPf xÿf yP~PZ:

■ FTKa IJAKc TJct xPñ rJUPf

■ IJkjJr  Kmw~-xŒK• ßhUJÊjJ TrPf

ßorJof TJptâo
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■ Kmj~L yPf

■ IJkjJr xJPg xÿJj TPr TgJ muPf

■ TJP\r KjTamftL xTu ˙Jj rãJ TrPf

■ TJP\r ßvPw kKrÏJr kKròjú TrPf

■ k´PfqT Khj VqJx, APuTKasKxKa FmÄ käJK’Ä TJP\r ßvPw IJkjJr
mJxVOy KjrJkh FmÄ SP~hJr-aJAa ßrPU fqJV TrPf

■ IJkKj mJxVOPy jJ gJTPu IJkjJr mJxVOy KjrJkh rJUPfÇ

IJkjJr mJxVOPy IJoJPhr TjasJÖrPhrPT KjrJkPh FmÄ xKbTnJPm TJ\
TrPf xyPpJKVfJ TrJr \jq IJorJ fJPhrPT IJoJPhr KmKflÄ FmÄ
mJKxªJPhr x’Pº k´P~J\jL~ xTu fgq KhP~ gJKTÇ

IJkKj pKh IJoJPhr ßTJj TjasJÖPrr \jq IxMKmiJ ßnJV TPrj fJyPu IjMV´y TPr xJKntx
ßx≤JPr ßlJj TPr \JjJjÇ

IJkKj FmÄ IJoJPhr TjasJÖr

IJorJ YJA IJoJPhr TjasJÖrrJ IJkjJPT xÿJj TPr TgJ muPmÇ
IJkjJPTS fJPhr xJPg IjM„k mqmyJr TrJ CKYf yPmÇ IJorJ IJkjJr
ßgPT pJ IJvJ TKr:

■ nhs mqmyJr FmÄ xyPpJKVfJ TrJ

■ fJPhr TJ\ TrJr ˙Jj KjrJkh FmÄ kKròjú fJ KjKÁf TrJ (KT∂á
IJkKj fJPhr TJ\ TPr ßhPmj IJorJ fJ IJvJ TKr jJ)Ç

IJkKj pKh IJoJPhr ßTJj TjasJÖPrr k´Kf \JKfVf, KuñVf mJ
IkoJj\jT IJYrj TPrj fJyPu IJkKj IJoJPhr ßTJj ˆJl mJ Ijq
ßTJj mJKxªJr xJPg IjM„k IJYrj TrPu IJorJ PpnJPm KmPmYjJ TrfJo
FPãP©S ßxA FTA CkJP~ fJ KmPmYjJ TrmÇ
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IJoJPhr xJKntPxr k´Kfvs∆KfxoNy

IJorJ k´KfvsKfm≠:

■ IJkjJr ßorJoPfr TJ\ hs∆f FmÄ IJkjJr xMKmiJ\jT xoP~
ßvw TrJr \jq xPmtJó ßYÓJ TrPf

■ mJKwtT VqJx ßxlKa krLãJ FmÄ xJKntKxÄ TrJ xy IJkjJr
mJxVOy xP∂Jw\jT FmÄ KjrJkh rJUPf

■ IKlx pUj mº gJPT fUj IJkjJPT \ÀrL ßorJof xJKntx
k´hJj TrPf

■ IPgtr KmKjoP~ (cost-effective) IJoJPhr ßorJof FmÄ
rãeJPmãe xJKntx k´hJj TrJ y~ fJ KjKÁf TrPfÇ

ßorJof TJptâo
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nKmwqPfr kKrTK·f TJptJmuL

FZJzJ IJkjJr ßorJoPfr IjMPrJPi xJzJ KhP~ IJkjJr mJxVOy KjrJkh
FmÄ nJu Im˙J~ rJUPf IJorJ Kj~Kof kKrTK·f rãeJPmãe TJ\
xŒJhj TPr gJKTÇ kMrJfj mJxVOy IJiMKjT oJjxŒjú TrPf IJoJPhr
IJPrJ FTKa mz irPjr ßorJof TotxNYL YJuM IJPZÇ

VqJx krLãJ FmÄ xJKntKxÄ TrJ

IJAPj muJ IJPZ IJkjJr VqJx ˙JkjJxoNy
KjrJkh KTjJ fJ KjKÁf TrPf IJorJ mZPr
FTmJr ImvqA IJkjJr VqJx ˙JkjJ krLãJ
Trm FmÄ xJKntKxÄ TrmÇ IJkjJr mJxVOy
krLãJ TrJr xo~ yPu rmJat Kyg KyKaÄ
IJkjJPT FTKa xo~ KbT TPr KhPmÇ pKh
\JPjj ßxA xo~ IJkKj mJxJ~ gJTPmj jJ
fJyPu IjMV´y TPr fJPhrPT ßlJj TPr xo~
kKrmftj TÀjÇ

FA ßxTvJPj IJPZ:

IJorJ KmPvw TotxNYLr kKrT·jJ TPrKZ ßp \jq fJ yu:

■ k´Kf mZr IJkjJr VqJx ˙JkjJxoNPyr xJKntx TrJ

■ k´Kf kÅJY mZPr mJ fJr ßmvL xoP~ FTmJr IJkjJr mJxVOPyr
mJAPrr KhT ßcPTJPrvJj TrJ

■ FTxJPg IPjTèKu mJxVOPyr mz irPjr ßorJof mJ CjúKf
TrJ

■ IJoJPhr KTZM Ião mJKxªJr mJxVOPyr KmPvw CjúKf TrJÇ

IJorJ ToMqjJu KaKn FKr~Ju k´Kf˙JkPjr TJ\S TrKZ pJPf TPr
fJrJ KcK\aJu KxVjJu KrKxn TrPf kJPrÇ

IJkjJr kKrmJPrr KjrJk•Jr \jq VqJx
krLãJ FmÄ xJKntKxÄ TrPf IJoJPhrPT
mJxVOPy k´PmPvr IjMoKf ßh~J UMmA
èÀfôkNetÇ IJorJ pKh mJrmJr IJkjJr
mJxVOPy k´Pmv TrPf mqgt yA fJyPu
ß\JrkNmtT k´Pmv TrJr \jq IJoJPhrPT
IJAPjr IJvs~ KjPf yPmÇ
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ßcPTJPrvJj TrJ

IJkjJr mJxVOPyr mJAPrr KhT FmÄ ßpxm \J~VJ IJkKj IJkjJr
k´KfPmvLr xJPg FTP© mqmyJr TPrj fJ ßcPTJPrvJj TrJ IJoJPhr
hJK~fôÇ xJiJref k´Kf kÅJY mZPr FTmJr Kj~KofnJPm IJorJ FA TJ\
TPr gJKTÇ KnfPrr KhT ßcPTJPrvJj TrJ xJiJref IJkjJr hJK~fôÇ

kKrTK·f rãeJPmãe FmÄ mz irPjr ßorJof TJ\

IJkjJr mJxVOPyr KTZM IÄv ßpoj ZJh FmÄ \JjJuJ mhuJPjJr k´P~J\j
y~ pUj ßxèKu mqmyJPrr ßvw kptJP~ YPu IJPxÇ IJoJPhr mJxVOy nJu
Im˙J~ rJUPf FmÄ UrY mJYÅJPjJr xMKmiJ ßkPf KTZM xÄUqT mJxVOPy FA
mhuJPjJr TJ\ IJorJ xJiJref fUjA xŒJhj TPr gJKTÇ IJorJ
FaJPT kKrTK·f rãeJPmãe mKuÇ

IJoJPhr KTZM xÄUqT kMrJPjJ mJxVOyPT xŒNet„Pk jfáj TrJr kKrT·jJS
IJorJ TPrKZÇ Pp ßTJj kKrTK·f TJ\ ÊÀ TrJr IJPV IJorJ IJkjJPT
fJ \JjJm FmÄ IJkjJr mJxVOPyr Inq∂Pr k´nJm ßlPu Foj ßTJj TJ\
pUjA mJZJA TrJ yPm fUj IJkjJr xJPg Px KmwP~ IJorJ IJPuJYjJ
TrmÇ

v» y~ Foj TJ\ KhPjr ßmuJ~ xŒJhj TrJr \jq TjasJÖrPhrPT
KjPhtv KhP~ IJorJ nJñJr TJ\ Kj~πj TrPf ßYÓJ TKrÇ fJrJ KjrJk•J
IJAj ßoPj YPu FmÄ xJAa kKrÏJr kKròjú rJPU IJorJ ßxaJ KjKÁf
TKrÇ

TJ\ YuJTJuLj xoP~ IJorJ IJkjJr mJóJPT Pp ßTJj Kmkh\jT \J~VJ
ßgPT hNPr rJUPf mKuÇ xJAPa o~uJ IJm\tjJ kKrÏJr TrJr FmÄ kJKTtÄ-
Fr KmPvw mqm˙J gJTPmÇ

nKmwqPfr kKrTK·f TJptJmuL
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nKmwqPfr kKrTK·f TJptJmuL

IJkjJPT pKh mJxVOy kKrfqJV TrPf y~
IJkjJr mJxVOPy mz irPjr TJ\ YuJTJuLj xoP~ IJkjJPT mJxVOy fqJV
TrPf yPf kJPrÇ FaJ ÈKcPTK≤Ä' jJPo kKrKYfÇ IJkKj y~ Ijq ßTJgJS
˙J~LnJPm YPu pJPmj IgmJ TJ\ ßvw jJ yS~J kpt∂ IJkjJPT mxmJPxr
\jq FTKa I˙J~L mJxVOy ßhS~J yPmÇ

IJkjJPT pKh IJkjJr mJxVOy ßgPT YPu ßpPf y~ fJyPu IJorJ xm
xo~ IJkjJPT kptJ¬ fgq ßhm FmÄ IJkjJr xJPg krJovt TrmÇ IJkjJr
mJxVOy mhuJPjJr UrY ßoaJPf IJorJ IJKgtT xJyJpq KhPf kJKr FmÄ KTZM
KTZM ßãP©, TJ\ ßvw yS~Jr kPr IJkKj pKh IJkjJr kMrJfj mJxVOPy
KlPr IJxPf jJ kJPrj fJyPu pPgÓ kKroJPj IJKgtT ãKfkNre ßh~J
y~Ç

mJxVOy kKrmftPjr mqkJPr IJPrJ fPgqr \jq xJKntx ßx≤JPr ßlJj TPr
ÈßVKaÄ F oMn' kqJT YJjÇ

IãofJr \jq IJkjJr mJxVOy mJx CkPpJKV TrJ 
IJkKj mJ IJkjJr kKrmJPrr ßTJj xhxq pKh Ião yP~ kPzj IgmJ
mJxVOPy IJkjJPT ßhUJÊjJ TrPf xJyJPpqr \jq KmPvw xMPpJV-xMKmiJr
k´P~J\j y~ fJyPu IjMV´y TPr xJKntx ßx≤JPr ßlJj TPr IJoJPhrPT fJ
\JjJjÇ

IJorJ k´gPo IJkjJPT PuJTJu ßxJvqJu xJKntx KckJatPoP≤ ßlJj TPr
FT\j ßkvJVf ßgrJKkˆPT KhP~ oNuqJ~j TrJr \jq mumÇ fJrJ
IJoJPhr pJ muPmj fJr Ckr KnK• TPr IJorJ IJkjJr mftoJj mJxVOy
kKrmftj TrPf kJrm, ChJyre˝„k, IJkjJr xhr hr\J~ SbJ jJoJr
\jq dJuM TPr ßh~J IgmJ mJgÀPo irJr \jq ßrKuÄ uJVJPjJÇ TUjS
TUjS FA TJP\r \jq IJorJ Igt xrmrJy TPr gJKT IgmJ IJorJ
ßuJTJu TJCK¿Pur of KmKnjú C“x ßgPT Igt xÄV´Pyr \jq IjMxºJj
TKrÇ

KmT· KyxJPm IJorJ IJkjJr kKrmJrPT IJPrJ CkpMÜ mJxVOPy ˙JjJ∂r
TrPf kJrPmJÇ
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nKmwqPfr kKrTK·f TJptJmuL

KcK\aJu KaKn

2010 xJPur oPiq KcK\aJu KaKnPf „kJ∂Krf yS~J YMzJ∂ kptJP~ IJPZ
fJ KjKÁf TrPf IJorJ kKrTK·f FKr~Ju k´Kf˙JkPjr FTKa TotxNYL
V´ye TrKZÇ IJkjJPT x÷mf” FA TotxNYLPf I∂ntNÜ TrJ yPm pKh
IjqJjq KTZM mJxVOPyr xJPg KaKn FKr~Ju KxPˆo ßnJV TPr gJPTj ∏
xJiJref ßpPyfá IJkKj lîqJaèKur FTKa mäPT mJx TPrjÇ pUj IJkjJr
mäT TotxNYLr IJSfJ~ IJxPm fUj IJoJPhr IKnù TjasJÖrPhr xJPg
IJkjJPT YMKÜm≠ yPf yPm ßTjjJ IJkjJr mJxVOPy fJPhr k´Pmv TrJr
k´P~J\j yPm Ç 

IJorJ mäTèKuPf mJKxªJPhr mqKÜVf xqJPauJAa KcPxr IjMPoJhj KhA
jJÇ

ToMqjJu FKr~Ju mxJPjJ FmÄ ßhUJÊjJr UrY IJkjJr xJKntx YJP\tr
I∂ntNÜ, KT∂á IJorJ ßTJj KcK\aJu KaKnr Klx k´hJj TKr jJÇ IJkKj pJ
kZª TrPf kJPrj:

■ ßTJj YÅJhJ jJ KhP~ ÊiMoJ© ßaPrxKas~Ju YqJPjuèKu mqmyJr TrJ
(KmKmKx1, KmKmKx2, IJAKaKn1, YqJPju 4 FmÄ 5) IgmJ

■ YÅJhJ k´hJj TPr IPjT PmvL YqJPju ßhUPf kJPrjÇ

IJkKj pKh KaKn FKr~Ju ßv~Jr jJ TPrj fJyPu IJorJ IJkjJr Kj~o
kKrmftj Trm jJ TJre IJkjJr FKr~JPur hJK~fô IJkjJrÇ KcK\aJPu
„kJ∂Krf TrJr \jq xqJPauJAa Kcx ˙Jkj TrPf FmÄ IJkjJr KjP\r
xrmrJyTJrLPT xÿKf KhPf IgmJ IJkjJr mftoJj FKr~JPur ßpoj
Kl∑KnC Fr KmT· k≠Kf KmPmYjJ TrJr \jq IJkjJPT IJoJPhr IjMoKf
KjPf yPmÇ

náuPmj jJ ßp KcK\aJu KaKn ßhUPf FUjS KaKn uJAPx¿ hrTJrÇ

ßvuaJrc ÛLPor IJSfJ~ IJkKj  ysJxTíf oNPuqr KaKn uJAPx¿ ÛLo
ßgPT xMKmiJ ßkPf kJPrjÇ 

IJPrJ Km˜JKrf fPgqr \jq xJKntx ßx≤JPr ßlJj TÀjÇ
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IJoJPhr TJPZ IJkKj KT IJvJ TPrj?
IJorJ YJA IJkKj IJkjJr mJxVOy xMªrnJPm ßcPTJPrvJj TPr rJUPmj
FmÄ IJkjJr mJVJj (pKh gJPT) FmÄ mJxVOPyr mJKyPrr \J~VJ kKrÏJr S
KZoZJo rJUPmjÇ

IJorJ IJPrJ IJvJ TKr IJkKj ßZJaUJa ßorJof TJ\ IJkjJr hJK~Pfô
xŒJhj TrPmjÇ

IJkjJr ßorJoPfr hJK~fôxoNy

IJkjJr hJK~fô:

■ Kxï, mJg FmÄ yqJ¥-ßmKxPjr mäT ßUJuJ

■ jfáj TJPkta KmZJPjJr xo~ hr\J èKZP~ rJUJ FmÄ/IgmJ hr\J
kMjrJ~ uJVJPjJÇ

FA ßxTvJPj pJ IJPZ:
IJkjJr hJK~fô:

■ IJkjJr mJxVOy xMªrnJPm ßcPTJPrvJj TPr rJUJ

■ IJkjJr mJVJj kKrÏJr FmÄ KZoZJo rJUJ

■ ßZJaUJa ßorJof TJ\ Kj\ hJK~Pfô xŒjú TrJ

■ TjPa≤x& AjxMqPr¿ V´ye TrJxy IJkjJr KjP\r lJKjtYJr
FmÄ KlKaÄx& ßhUJÊjJ TrJ

■ IJkjJr mJxVOPyr ßcPTJPrvJj TrJ ZJzJ Ijq ßp ßTJj
kKrmftj TrJr kNPmt IJoJPhr KuKUf IjMPoJhj ßj~J

IJkKj TUjS IJkjJr VqJx mJ KmhMqPfr KxPˆPo yJf KhPmj jJÇ
ÊiMoJ© IKnù ßuJPTrJA FaJ TrPf kJrPmÇ
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■ TLa-kfñ ßpoj KkkzJ, KnoÀu, ßoRoJKZ, oJKZ FmÄ AÅhMr (pKh jJ
FèKu ßpRg FuJTJ~ y~) KjP~ TJ\ TrJÇ F xŒPTt krJoPvtr \jq
kKrPmv Kmw~T ˝J˙q KmnJPV (FjnJArjPo≤Ju ßyug& KckJatPo≤)
ßlJj TÀjÇ

■ ßaKuPlJj kP~≤ mJ mqKÜVf KaKn FKr~Ju, TqJmu FmÄ \Ävj mé
(pKhjJ ßxèKu IJoJPhr ToMqjJu ˙JkPjr IÄv y~) ßorJof TrJ

■ ßZJa ßZJa K\Kjxk© ßpoj ßTJa ÉT, khtJ, khtJr ßrAu, vJS~JPrr
oJgJ FmÄ ju ßorJof TrJ

■ IJkjJr Kj\˝ TáTJr, Kl∑\ FmÄ IjqJjq IJAPao ßorJof TrJ

■ uJAa mJuõ, KlC\, mqJaJKr YJKuf ßcJr ßmu FmÄ ß˛JT KcPaÖr
k´Kf˙Jkj TrJ (pKhjJ ßxèKu ßpRg FuJTJ~ y~)

■ IJPuJ FmÄ fJk Kj~πj mqm˙J, gJPotJ≤qJax& (fJk Kj~πj rJUJr
pπ) FmÄ ßk´JV´JoJr kMjrJ~ mxJPjJ mJ xojõ~ TrJ

■ KnfPrr hr\J, \JjJuJr TÅJY mJ Kmfl-Aj lJKjtYJPrr ãKf yPu fJ
ßorJof TrJ

■ pKh IJkjJr YJKm yJKrP~ pJ~ mJ YMKr y~, mJKyr ßgPT fJuJm≠ yP~
gJPTj mJ nJñJ yP~ gJPT (pKhjJ IJkKj kMKuPvr TJZ ßgPT ßTJj
âJAo j’r kJj) fJyPu \JjJuJ FmÄ ßcJr uT KbT TrJ

■ IJkjJr mJxVOPyr xJoPjr hr\J~ ßTJj yJfu mJ Ijq IJAPao  pJ
IJorJ xrmrJy TKr jJA fJ KbT TrJ

■ KnfPr FmÄ mJAPr S~Jv TrJr uJAj (ToMqjJu csJAÄ FuJTJ
mqKff) ßorJof TrJ

■ k´KfPmvLr xJPg FTP© mqmyJr TrJ k´PmvÆJr FmÄ \JjJuJ ZJzJ
nJñJ TÅJY IgmJ ßxòJ~ ±Äx TrJr TJrPe ßTJj ãKf yPu fJ
ßorJof TrJ

■ a~PuPar nJñJ xLa mJ dJTjJ k´Kf˙Jkj TrJ

■ mJVJPjr ßvc mJ IjM„k ßTJj KTZM ßorJof TrJ

■ IJkjJr IKiTJPr gJTJ Ijq ßp ßTJj K\Kjx ßorJof TrJ 

IJkjJr mJxVOy ßhUJÊjJ TrJ
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IJkjJr mJxVOy pKh jfáj IgmJ Cj úf y~
ßTJj mJxVOy ‰frL mJ Cjúf TrJr k´go mZPr pKh ßTJj xoxqJ ßhUJ ßh~
fJyPu ßp TjasJÖr TJ\ TPrKZu ßx fJ KbT TPr ßhPmÇ FaJ ©∆Kar hJ~
TJu KyxJPm kKrKYfÇ

&FA 12 oJPx k´gPo IJoJPhr krLãJ TrJ ZJzJ IJkKj ßTJj k´TJr
ßorJof mJ ßcPTJPrvJj TrPrj jJÇ

ßcPTJPrvJj TrJ
xJiJref KnfPrr KhPTr ßcPTJPrvJj TrJ IJkjJr hJK~fôÇ fJrkrS
ßorJoPfr kPr pKh kMjrJ~ ßcPTJPrvJj TrJr k´P~J\j y~ fJyPu IJorJ
fJr mqm˙J Trm - pKhS IJorJ xJiJref FToJ© ãKfV´˙ \J~VJ kMjrJ~
ßcPTJPrvJj TPr gJKTÇ

IJkKj pKh IJoJPhr KjrJkh (ßvfiJrc) ÛLPor ßTJj FTaJ~ mxmJx
TPrj fJyPu KnfPrr ßcPTJPrvJj TrJ TJr hJK~fô fJ \JjPf IJkjJr
ßajqJK¿ YMKÜ krLãJ TPr PhUMj IgmJ IJkjJr ÛLPor oqJPj\JPrr xJPg
IJuJk TÀjÇ

pKh IJkKj Imxr V´ye TPr gJPTj IgmJ Ião yj FmÄ KjÕ IJP~r yj
FmÄ IJoJPhr xJiJre nJzJr mJxVOPy mxmJx TPrj fJyPu IJkKj
KnfPrr ßcPTJPrvJj UrPYr \jq IJoJPhr ßgPT IJKgtT xyPpJKVfJ
ßkPf kJPrjÇ IJkKj xJiJref mZPr oJ© FTKa Ào ßcPTJPrvJj TrPf
kJrPmj FmÄ IJkjJr mJxVOy pKh Vf kÅJY mZPrr oPiq ‰frL mJ IJiMKjT
TrJ yP~ gJPT fJyPu IJkKj FaJ TrPf kJrPmj jJÇ

IJkjJr Im˙J FmÄ IJKgtT xJyJPpqr Ckr Kjntr TPr IJorJ KmKnjú
xJoV´L FmÄ vsKoPTr UrY IgmJ ÊiMoJ© xJoV´Lr UrY KhmÇ IJorJ
IJoJPhr TjasJÖrPhrPT ßp aJTJ k´hJj TKr fJr Ckr KnK• TPr
vsKoPTr UrY iJpt TKrÇ IJorJ jfáj ßajqJ≤PhrPT k´P~J\jL~ ßãP©
ßcPTJPrvJPjr \jq ßp UrY KhP~ gJKT fJr Ckr xJoV´Lr UrY Kjntr
TPrÇ IJorJ pKh vsKoPTr UrY KhP~ gJKT fJyPu IJkKj IJoJPhr
TjasJÖr KhP~ TJ\ TrJPf kJPrj KT∂á IJkKj AòJ TrPu xm xo~
IJkjJr KjP\r ßuJT KhP~S TrJPf kJPrjÇ IJPrJ Km˜JKrf \JjJr \jq
xJKntx ßx≤JPr ßlJj TÀjÇ
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IJKo KT mJxVOPyr CjúKf TrPf kJKr?
IJkKj pKh FT\j KxKTCr mJ FqJKvCrc& ßajqJ≤ yj fJyPu IJkKj
IJkjJr mJxVOPyr CjúKf TrPf kJPrj KT∂á fJr IJPV IJoJPhr IjMoKf
KjPf yPmÇ pKh IJoJPhr ßTJj CkpMÜ TJre gJPT fJyPuA ÊiMoJ©
IJorJ IxÿKf \JjJmÇ

IJkKj KT TJ\ TrPf YJj fJr Km˜JKrf fgq IJoJPhrPT \JjPf yPm
FmÄ IJoJPhr ofJof \JjJmJr IJPV kptPmãe TrJr \jq IJorJ FT\j
xJPnt~JrPT kJbJmÇ IJkKj ßp TJ\ TrPmj fJr oJj mJ irPjr Ckr
IJorJ KTZM vft iJpt TrmÇ IJkjJPT ImvqA IjqJjq k´P~J\jL~
IKlKx~Ju IjMoKfS KjPf yPm, ChJyre˝„k, käJKjÄ -Fr  IjMoKfÇ

IJkKj pUj mJxVOy kKrfqJV TrPmj fUj AòJ TrPu:

■ IJkKj ßp xm Cjú~j TJ\ TPrPZj fJ ßrPU ßpPf kJPrj, IgmJ

■ mJxVOy ßpoj KZu ßfoj Im˙J~ ßrPU IJkKj FAxm xJoV´L KjP~
ßpPf kJPrjÇ

IJkKj pKh IJkjJr Cjú~jTíf TJ\ ßrPU pJj FmÄ FèKu TrJr IJPV
IJoJPhr IjMoKf KjP~ gJPTj fJyPu IJkKj ãKfkNre hJmL TrPf
kJPrjÇ Cjú~Pjr \jq ãKfkNrj kJS~Jr IJAjVf IKiTJPrr IiLPj
IJkjJr Cjú~jTíf TJ\ PpJVq mPu KmPmKYf yPf yPmÇ

IJkKj KT kKroJj ãKfkNre kJPmj fJ Kjntr TrPm:

■ IJkjJr Cjú~j TrJ TJP\r oNuq Tf fJr Ckr

■ FA irPjr Cjú~j TJP\r ˙J~LPfôr fáujJ~ IJkjJr ßrPU pJS~J
TJ\ TfaJ È˙J~L' yPm fJr CkrÇ

IJkjJr mJxVOy ßhUJÊjJ TrJ
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Cj ú~j TJ\ FmÄ fJPhr k´fqJKvf ˙J~LTJu
■ 20 mZr:

–  KYPuPTJbJ mJ TqJKnKa ßh~Ju KmhMq“ IkKrmJyL TrJ
(AjxMqPuvJj)
–  cJmu TJY uJVJPjJ, mJAPrr IjqJjq \JjJuJ k´Kf˙Jkj TrJ

IgmJ ßxPT¥JKr TJY uJVJPjJ

■ 15 mZr:
–  kMjrJ~ S~qJKrÄ, kJS~Jr, uJAKaÄ mJ IjqJjq ‰mhMqKfT KlKaÄ

(ß˛JT KcPaÖrxy)

■ 12 mZr:
–  mJg, vJS~Jr, yqJ¥ ßmKxj IgmJ a~Pua
–  P¸x IgmJ S~JaJr KyKaÄ

■ 10 mZr:
–  KTPYj Kxï
–  mJgÀo IgmJ KTPYPj ßˆJPr\ TJkPmJct
–  UJmJr ‰frLr \jq S~JTt xJrPkx
–  kJAk, kJKjr aqJï IgmJ KxKu¥Jr KmhMq“ IkKrmJyL TrJ
–  KxKTCKrKa Cjúf TrJ KT∂á mJVtuJr FuJot j~

■ 8 mZr:
–  mJKyPrr hr\J IgmJ \JjJuJ mJfJx k´KfPrJiT TrJ

■ 7 mZr:
–  gJPotJˆqJKaT ßrKcP~ar nJum ˙Jkj

VqJx FmÄ APuTKasKxKa

IJAj IjMpJ~L VqJPxr pπkJKfr ßTJj ßorJof TJ\ TrPf yPu fJ
FT\j ßpJVq KxSIJrK\IJA (CORGI) -F jJo ßuUJPjJ VqJx
AK†Kj~JrPT KhP~ TrPf yPmÇ 

KjitJKrf ‰mhMqKfT ˙JkjJr TJ\ TrPf yPu IJkjJPT ImvqA FjIJAKxAIJAKx (jqJvjJu
AjxPkTvJj TJCK¿u lr APuTKasTqJu AjxaPuvJj) mJ IjM„k k´KfÔJPj jJo ßuUJPjJ FT\j
IKnù APuTKasKv~Jj yPf yPmÇ
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IJkjJr mJxVOy ßhUJÊjJ TrJ

IJkKj pKh IJkjJr VqJPxr pπkJKf mJ ‰mhMqKfT xr†JoJKh uJVJPjJr
\jq TJCPT KjP~JV TPrj fJyPu IjMV´y TPr KjKÁf TrPmj ßp fJrJ
ßpJVqfJxŒjú FmÄ fJPhr xKbT xJKatKlPTa IJPZÇ

FKr~Ju FmÄ IjqJjq KrKxKnÄ pπkJKf

IJkKj pKh ßTJj mJKzPf mxmJx TPrj fJyPu mJAPr ßp ßTJj irPjr
ßrKcS mJ KaKn FKr~Ju, xqJPauJAa Kcx mJ IjqJjq KrKxKnÄ pπkJKf
uJVJPjJr kNPmt IJkjJPT ImvqA IJoJPhr IjMoKf KjPf yPmÇ

IJkKj pKh ßTJj lîqJPa mxmJx TPrj fJyPu FA irPjr ßTJj pπkJKf IJkKj uJVJPf kJrPmj
jJÇ IJoJPhr IKiTJÄv mäPTA IJorJ ßpRg FKr~Ju uJKVP~ gJKT (13 jÄ kOÔJ~ KcK\aJu KaKn
ßhUMj)Ç

IJoJr IKiTJPr gJTJ K\KjxkP©r KT mLoJ TrJ IJPZ?
IJkjJr uqJ¥uct KyxJPm, mJxVOPyr mLoJ TrJ
IJoJPhr hJK~fôÇ IJorJ IJkjJr lJKjtYJr,
IJkjJr uJVJPjJ ßp ßTJj xr†JoJKh, IJkjJr
ßcPTJPrvJPjr K\Kjxk© mJ mqKÜVf xŒK•r
mLoJ TKr jJÇ TjPa≤x (K\KjxkP©r) mLoJ
TrJ IJkjJr hJK~fôÇ

IJorJ IJoJPhr mJKxªJPhr \jq xMKmiJ\jT oNPuq yJC\PyJfl TjPa≤x
ÛLPor (kJKrmJKrT K\KjxkP©r FTKa mLoJ k´T·) FTKa mqm˙J TPrKZÇ
IJPrJ \JjJr \jq xJKntx ßx≤JPr ßlJj TÀjÇ IJkKj ImvqA IJkjJr
KjP\r mLoJTJrLPT IV´JKiTJr KhPmjÇ

pKh IJkJr ßTJj KTZM jÓ ßkP~ gJPTj FmÄ IJkKj oPj TPrj FaJ
IJoJPhr \jq yP~PZ fJyPu IJkKj IJoJPhr AjxMqPrP¿r KmkrLPf ßTîo
TrPf kJPrjÇ FTKa ãKfkNre lrPor \jq xJKntx Px≤JPr ßpJVJPpJV
TÀj FmÄ IJkjJr hJmL pf hs∆f x÷m oNuqJ~j TrJ yPm IJorJ fJ
KjKÁf TrmÇ

IJorJ ß\JrJPuJnJPm IJkjJPT K\KjxkP©r
(TjPa≤x&) AjxMqPr¿ V´ye TrJr krJovt
KhKòÇ
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IJorJ IJAjVfnJPm hJ~L KTjJ fJr Ckr Igt k´hJj TrJr Kx≠J∂ Kjntr
TrPmÇ xMfrJÄ pKh hMWtajJr TJrPe ßTJj ãKf yP~ gJPT pJ xKbTnJPm
IJorJ k´Kfyf TrPf kJKr jJA fJyPu IJorJ mJ IJoJPhr mLoJTJrL
(AjxMqrJr) FA \jq hJ~L yPm jJÇ

k´KfPmvLrJ pKh IJkjJr ßTJj KTZM jÓ TPr fJyPu fJr \jq IJorJ hJ~L
jAÇ pKh fJPhr TjPa≤x AjxMqPr¿ gJPT fJyPu fJPhrPT IJkjJr hJmL
(claim) fJPhr AjxMqPrP¿ kJbJPjJr TgJ muMjÇ pKh fJrJ fJ jJ TPr
fJyPu IJkKj pKh Kmw~Ka KjP~ IJPrJ FPVJPf YJj fJyPu IJkKj IJAKj
krJovt V´ye TÀjÇ KmT· KyxJPm, IJkjJr pKh TjPa≤x& AjxMqPr¿
gJPT fJyPu IJkKj IJkjJr KjP\r kKuKxr Ckr KnK• TPr Igt hJmL
TrPf kJPrj FmÄ IJkjJr mLoJTJrLr (AjxMqrJPrr) Ckr hJ~L mqKÜr
KmÀP≠ ãKfkNre IJhJP~r Kmw~Ka ßhUJÊjJr \jq hJK~fô KhPf kJPrjÇ
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\ÀrL kKrK˙Kf

\ÀrL ßorJof

IJkjJr pKh ßTJj \ÀrL ßorJof TJ\ gJPT
fJyPu IKmuP’ xJKntx ßx≤JPr
08456 120 366 j’Pr (mJÄuJ uJAj) IgmJ
0300 303 1771 j’Pr (AÄPr\L uJAj)
(ßxJomJr ßgPT ÊâmJr xTJu 8aJ ßgPT rJf
8aJ) ßlJj TÀjÇ pUj IJoJPhr uJAj mº gJPT fUj \ÀrL ßorJoPfr \jq
jqJvjJu k´kJKat xJKntPx 08457 573764 j’Pr ßlJj TÀjÇ

lJ~Jr FuJot

ßTJj FuJotPTA ImPyuJ TrPmj jJ, IJkjJr \Lmj Fr Ckr Kjntr TrPf kJPrÇ IPjT lîqJPar
mäPT mJ ßpRg mJKzr yuSP~Pf ßoAj FuJot IJPZÇ pKh FA FuJot mJ\Pf ÊÀ TPr fJyPu:

■ fJ krLãJ TÀj ∏ IKmuP’ IJkjJPT KmKflÄ fqJV TrPf yPf kJPr

■ 999 j’Pr KrÄ TPr lJ~Jr xJKntxPT \JjJPjJ UMmA KjrJkh ∏
IJkjJr KbTJjJ ßh~Jr TgJ oPj rJUPmj

■ lJ~Jr xJKntPxr ßuJPTrJ FuJot mº TrPf jJ muJ kpt∂ FuJot mº
TrPmj jJ

■ pKh IJkjJr mäPT k´J~A UJoUJ FuJot mJP\ fJyPu IJoJPhrPT
mJKxªJPhr xJPg lJ~Jr S~JPctjx& KyxJPm xJãJf TKrP~ KhPf muMj
∏ FuJot KxPˆo kMjrJ~ uJVJPjJ TUj KjrJkh ßx xŒPTt fJPhrPT
lJ~Jr KmsPVc TUjS TUjS KjPhtv KhPmÇ

FA ßxTvJPj pJ IJPZ:
■ \ÀrL ßorJof TJP\r mqJkJr ˛re TKrP~ ßh~JÇ

■ pKh lJ~Jr FuJot mº yP~ pJ~ fJyPu KT TrPf yPmÇ

■ pKh IJkjJr mJxVPOy käJmj yS~Jr x÷JmjJ gJPT fJyPu KT TrPf yPmÇ

■ IJkKj pKh mJxVOPy gJTPf jJ kJPrj fJyPu ßTJgJ~ xyPpJKVfJ kJS~J
pJPmÇ

VqJPxr \ÀrL Im˙JxoNy
IJkKj pKh VqJPxr Vº kJj fJyPu
IKmuP’ asJ¿PTJPT 0800 111 999
j’Pr ßlJj TPr fJ \JjJjÇ
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ß˛JT FuJot

IJkjJr mJxVOPy I∂f FTKa ß˛JT FuJot gJTJ k´P~J\jÇ mqJaJKr YJKuf
FuJPotr hJo To FmÄ uJVJPjJ xy\Ç IJkKj Kj~KofnJPm mqJaJKr mhu
TPrj fJ KjKÁf TÀjÇ 

KTZM KTZM ß˛JT FuJot mqJaJKr mqJT-IJkxy ßoAj kJS~Jr YJKuf yP~
gJPTÇ IJkKj mqJaJKr mhu TrJr xo~ KlC\ mPé FèKur xMAx mº
TPr KhPmjÇ pKh IJorJ ßoAj kJS~Jr YJKuf ß˛JT FuJot uJKVP~ gJKT
fJyPu fJr xoxqJ yPu IJorJ ßorJof Trm KT∂á k´P~J\jL~ xo~
ImvqA IJkKj mqJaJKr kKrmftj TrPmjÇ

kJKj kzJ

kJAk ßlÅPa ßVPu mJ k´JTíKfT TJrPe ßpoj jhLr kJKj CkPY kzJr
(SnJrPlîJ) TJrPe mjqJ yPf kJPrÇ 

pKh kJAPkr TJrPe kJKj kPz y~ fJyPu:

■ ßoAj ˆk TPTr kJKj mº TPr KhjÇ

■ KlC\ mPér kJS~Jr xMAY mº TPr Khj KT∂á IJkKj ßp \J~VJ~
hJKzP~ IJPZj ßxA \J~VJxy mPér YJKrKhPTr \J~VJ ßn\J j~ fJ
KjKÁf TÀjÇ

■ IKmuP’ xJKntx ßx≤JPr ßpJVJPpJV TÀjÇ pKh FaJ IKlx
YuJTJuLj xoP~r kPr y~ fJyPu \ÀrL j’Pr ßlJj TÀjÇ

pKh IJkjJr mJxVOy k´JTíKfT TJrPe ßpoj
jhLr kJKj CkPY kzJr TJrPe mjqJr lPu
^áKTPf gJPT fJyPu:

■ IJkjJr FuJTJ~ mjqJr ^áKT TfaáTá fJ
\JjJr \jq jqJvjJu KrnJxt IgKrKar
xJPg ßpJVJPpJV TÀjÇ

■ IJkjJr mJxVOy UJKu TrJr \jq ‰frL
gJTájÇ mjqJr kJKj Kmkh\jTÇ

IKmuP’ xJKntx ßx≤JPr ßpJVJPpJV TÀjÇ pKh FaJ IKlx YuJTJuLj
xoP~r kPr y~ fJyPu \ÀrL j’Pr ßlJj TÀjÇ

IJkKj pKh Foj ßTJj FuJTJ~ mxmJx
TPrj ßpUJPj oJP^ oJP^ mjqJ y~
fJyPu IJkjJr \jq TjPa≤x&
AjxMqPr¿ TrJ UMmA èÀfôkNetÇ IJPrJ
Km˜JKrf fPgqr \jq 19 jÄ kOÔJ
ßhUMjÇ
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IJKo pKh IJoJr mJKzPf KlrPf jJ kJKr fJyPu
ßTJgJ~ gJTm?
TUjS TUjS IJkjJr mJxVOy jÓ yS~Jr lPu FTÄ ßorJof TrJr
k´P~J\Pj IgmJ FaJ mxmJPxr \jq KjrJkh jJ yS~Jr TJrPe IJkKj
ßxUJPj KlrPf kJPrj jJÇ

\ÀrL Im˙J~ mqmyJr TrJr \jq IJoJPhr kptJ¬ I˙J~L mxmJPxr ˙Jj
jJAÇ FPãP© IJorJ IJkjJPT FmÄ IJkjJr kKrmJrPT \ÀrL IJmJxPjr
(yJCK\Ä) \jq VOyyLjPhr KckJatPoP≤r ˙JjL~ TfítkPãr (ßuJTJu
IgKrKa ßyJoPux kJrxjx& KckJatPo≤) TJPZ kJKbP~ KhmÇ xJiJref Fr
Igt yu I˙J~L yJCK\Ä IgmJ ßmc FmÄ jJ˜Jr C“TíÓ mqm˙J pJ IJkjJr
mftoJj mJxVOy ßgPT hNPrr FuJTJ~ ImK˙fÇ IJorJ IJkjJPT krJovt
FmÄ xyPpJKVfJ KhPf kJrm KT∂á IJorJ TJCK¿Pur k´˜JPmr KmT· ßTJj
k´˜Jm KhPf kJrm jJÇ IJkjJr pKh TjPa≤x& AjxMqPr¿ gJPT fJyPu
IJkjJr kKuKx xLKof xoP~r \jq mqKÜVf nJzJ mJKzPf gJTJr \jq
ãKfkNre KhPf kJPrÇ IJkjJr mLoJTJrLPhr xJPg krLãJ TPr ßhUMjÇ
IJoJPhr AjxMqPr¿ FPãP© ãKfkNre ßh~ jJÇ

IJoJPhr AjxMqPr¿ KmKflÄ FmÄ IJoJPhr KlKaÄx& -Fr ßTJj ãKf yPu
fJr ãKfkNre KhPm FmÄ pfhs∆f x÷m IJorJ ßorJoPfr k´Kâ~J ÊÀ
TrmÇ pJAPyJT, IJkjJr xŒh mJ KlKaÄx& -Fr ßTJj ãKf yPu ãKfkNre
ßh~J yPm jJ pKhjJ IJkjJr Kj\˝ TjPa≤x& AjxMqPr¿ gJPTÇ
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