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Other exceptional circumstances 

There may be other exceptional
circumstances when the Group feels that
the only way to resolve a difficult
situation that falls outside our rehousing
banding system is to offer a move via a
Management Transfer. Your Resident
Services Officer or Manager will be able
to give you more advice about these
circumstances.

Mediation

There are occasions where two 
neighbours are in dispute with each other
and their behaviour does not cause 
problems for others. Mediation should 
always be considered. Please contact 
the Service Centre on 0300 303 1771 for
details of the mediation service. 

R
esident S

um
m

ary 

Southern Housing Group Limited is a charitable housing association. Industrial & Provident Societies no: 27412R 
South Wight Housing Association Limited is a charitable housing association. Industrial & Provident Societies no: 26341R 
James Butcher Housing Association is a charitable housing association. Industrial & Provident Societies no: 16602R 
Southern Housing Home Ownership Limited is a housing association. Industrial & Provident Societies no: 18521R 


