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Customer services (continued)

We will deliver a service that responds to
the needs of disabled people by:

e reviewing the way we adapt our homes;

o offering a range of ways for residents to
communicate with us and tailoring our
communication where appropriate;

e developing a strategy to deal with
disabled residents who experience
harassment and anti-social behaviour;

e improving the way we involve and
consult disabled residents; and

e routinely considering the impact of all
policies and procedures on disabled
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Southern Housing Group Limited is a charitable housing association. Industrial & Provident Societies no: 27412R

South Wight Housing Association Limited is a charitable housing association. Industrial & Provident Societies no: 26341R

James Butcher Housing Association is a charitable housing association. Industrial & Provident Societies no: 16602R SHG.PST.??/2?
Southern Housing Home Ownership Limited is a housing association. Industrial & Provident Societies no: 18521R 222277



