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Domestic Violence 

Every person has the right to live in safety, free from 
abuse and fear.  Domestic violence is a criminal 
offence, and a breach of tenancy; Southern Housing 
Group will not tolerate it.   
 
Domestic abuse can occur in a number of forms.  
For example, it can include: 

 Physical abuse 
 Sexual abuse 
 Emotional abuse 
 Financial abuse 
 Threats or intimidation 
 ‘Honour based’ violence or intimidation 

 
Southern Housing Group recognises that domestic 
violence (DV) is not confined to male and female 
relationships and can take place inside or outside 
the home.  Relationships can include: 

 Heterosexual, lesbian, gay, bisexual, or 
transgender relationships 

 Abuse by family members (e.g.: abuse of 
elders or siblings) 

 Abuse by someone acting on behalf or a 
family member 

 

Our Policy 

In common with many social landlords, the Group 
takes a victim centred approach to dealing with DV.  
This means that we will: 

 Treat all reports of DV seriously 
sympathetically and in confidence 

 Treat all reports of DV as high risk, and 
contact the victim within 1 working day 

 Conduct a risk assessment with the victim 
 Provide advice and information, and signpost 

victims to support agencies where we are 
unable to help 

 Work in partnership with other agencies 
 Provide a range of options to deal with 

perpetrators of domestic violence 

 Take action against perpetrators if 
appropriate 

 Agree an action plan with the victim, and 
keep them regularly updated 

 Our primary concern is the safety of the 
victim and any children at the premises 

 

How do we work? 

DV cases are usually handled by our Resident 
Services Managers or ASB Caseworkers supported 
by the ASB Team.   
 
We monitor and record all reports of DV made to the 
Group, and only close cases in line with our 
procedures and with the knowledge of the victim.  
We benchmark numbers of cases (but not details) 
against other similarly sized social landlords.   
 
We work in partnership with other community safety 
agencies, such as Safer Neighbourhood or 
community policing teams, domestic violence units, 
local authorities, and other social landlords.  In 
cases of DV, the police will usually be the lead 
agency, and we will support the police in any 
criminal prosecution for DV.   

 

Further information 

If you are the victim of DV, or suspect someone else 
is, you can speak to your Resident Services 
Manager, or telephone our Service Centre.  If you 
would like any more information on this or any of our 
other policies please contact us using the details at 
the bottom of the next page.  We have a leaflet 
about DV, which contains contact telephone 
numbers of advice and support agencies.  This is 
available on our website or from the Service Centre.  
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